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Challenge

With tens of billions of managed assets, a U.S. investment firm holds the security  
of its environments and maintaining customers’ privacy in the highest regard. 

The client wanted to ensure that it was an effective custodian of its customers’ 
security by protecting its critical infrastructure from ransomware and other threats. 
Failure to act could lead to a catastrophic breach, resulting in lost customer trust, 
lower revenue, and a decreased brand perception. 

1.

With tens of billions 
(USD) of managed 
assets, a U.S. 
investment firm 
holds both security 
of its environments 
and maintaining 
customers’ privacy  
in the highest regard

2.

By proceeding in 
partnership with 
QOMPLX, the 
investment firm 
gained complete 
visibility into all 
user authentication 
related activity for 
their organization

QOMPLX delivers safety solutions  
and protection for top hedge fund

Risk reduced,  
sales saved

INDUSTRY: Financial services

HEADQUARTERS: North America

EMPLOYEES: 500+

OFFICES: North America

SELECT SERVICES:   ■ Private equity
 ■ Credit
 ■ Liquid markets
 ■ Asset management 

ANNUAL REVENUE: USD millions



CLIENT CASE STUDY

 © QOMPLX, Inc. 2023. All Rights Reserved.

Solution

The client evaluated and deployed the QOMPLX Identity Assurance solution.  
The QOMPLX software was tested and evaluated by both the client’s security  
team and data privacy groups. 

By sharing its data security standards and methods of data transportation, analysis, 
and storage, QOMPLX outperformed the rigorous metrics, leaving the client fully 
satisfied with its data practices and implementation. 

QOMPLX Identity Assurance enabled real-time detections for cyber attacks on its 
active directory and Kerberos. Downtime was not an option for the client, and now 
it’s something they don’t need to concern themselves with. 

Impact 

By partnering with QOMPLX, the investment firm gained full visibility into all 
authentication-related activity for their organization. Confidence in identity  
and authentication was restored.

The superior capabilities to validate all authentication flows against forgery 
attempts and provides a superior tactical position against ransomware gangs 
and business email compromise (BEC) targeting financial services firms.

One of the most established brands in 
financial investments protects its active 
directory and clients with QOMPLX

Why QOMPLX®
QOMPLX harnesses data to provide unified visibility into cyber risks and trust in identity. QOMPLX solutions 
reduce cyber risk and attack surfaces by mapping exposures and performing real-time detection of attacks. 
This approach increases network observability by closing the largest remaining gaps in cybersecurity: 
identity verification, cross-tool data fusion, and data interoperability. QOMPLX defends some of the world’s 
most renowned brands by re-establishing trust for client organizations, assuring authentication, and enabling 
confident security decisions. 

For more information, visit qomplx.com and follow us @QOMPLX.

https://www.qomplx.com
https://www.linkedin.com/company/qomplx/

